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A Transfer Champion Tune-Up:

Reflecting on Practice as Agents, Connectors, and Advocates

Presentation References

Overall Framing

National Institute for the Study of Transfer Students. (2025, February 25). Transfer champions: The agents,
connectors, and advocates supporting student success [Blog post]. NISTS.
https://www.nists.org/post/defining-transfer-champions

Theoretical Foundations

Transfer student capital

Laanan, F. S., Starobin, S. S., & Eggleston, L. E. (2011). Adjustment of community college students at a four-
year university: Role and relevance of transfer student capital for student retention. Journal of College
Student Retention: Research, Theory & Practice, 12(2), 175-209. https://doi.org/10.2190/CS.12.2.d

Lukszo, C. M., & Hayes, S. (2020). Facilitating transfer student success: Exploring sources of transfer student
capital. Community College Review, 48(1), 31-54. htips://doi.org/10.1177/0091552119876017

Moser, K. M. (2013). Exploring the impact of transfer capital on community college transfer students. Journal of
The First-Year Experience & Students in Transition, 25(2), 53—75.

Transfer efficacy

Buenaflor, S. H. (2023). Transfer student self-efficacy: A success-oriented narrative of the transfer student
experience. Community College Journal of Research and Practice, 47(2), 123—-138.
https://doi.org/10.1080/10668926.2021.1967226

Transfer culture (receptive, sending, affirming)

Handel, S. J. (2011). Increasing higher education access and success using new pathways to the
baccalaureate: The emergence of a transfer-affirming culture. In Proceedings of the 1st International
Australasian Conference on Enabling Access to Higher Education (pp. 408—419). Adelaide, Australia.

Jain, D., Bernal Melendez, S. N., & Herrera, A. R. (2020). Power to the transfer: Critical race theory and a
transfer receptive culture. Michigan State University Press.

Jain, D., Herrera, A., Bernal, S., & Solérzano, D. (2011). Critical race theory and the transfer function:
Introducing a transfer receptive culture. Community College Journal of Research and Practice, 35(3),
252-266. https://doi.org/10.1080/10668926.2011.526525

Ornelas, A., & Soldrzano, D. G. (2004). Transfer conditions of Latina/o community college students: A single
institution case study. Community College Journal of Research and Practice, 28(3), 233—-248.
https://doi.org/10.1080/10668920490256417




Validation

Kezar, A., Hallett, R. E., Perez, R. J., & Kitchen, J. A. (2024). Scaling success for low-income, first-generation
in college, and/or racially minoritized students through a culture of ecological validation. Journal of
Diversity in Higher Education, 17(2), 229-242. https://doi.org/10.1037/dhe0000401

Kitchen, J. A., Perez, R., Hallett, R., Kezar, A., & Reason, R. (2021). Ecological validation model of student
success: A new student support model for promoting college success among low-income, first-
generation, and racially minoritized students. Journal of College Student Development, 62(6), 627—-642.
https://doi.org/10.1353/csd.2021.0062

Rendén Linares, L. I., & Munoz, S. M. (2011). Revisiting validation theory: Theoretical foundations,
applications, and extensions. Enrollment Management Journal, 5(2), 12—-33.

Agents

Dowd, A. C., Pak, J. H., & Bensimon, E. M. (2013). The role of institutional agents in promoting transfer
access. Education Policy Analysis Archives, 21(15). https://doi.org/10.14507/epaa.v21n15.2013

Jabbar, H., Schudde, L., Garza, M., & McKinnon-Crowley, S. (2022). Bridges or barriers? How interactions
between individuals and institutions condition community college transfer. The Journal of Higher
Education, 93(3), 375—-398. https://doi.org/10.1080/00221546.2021.1953339

Stanton-Salazar, R. D. (2011). A social capital framework for the study of institutional agents and their role in
the empowerment of low-status students and youth. Youth & Society, 43(3), 1066—1109.
https://doi.org/10.1177/0044118X10382877

Connectors

Mangum, M., Grabsch, D. K., Waddell, Z., & Barta, J. (2023). Transfer-student entry to the university:
Experiences of mattering and marginalization. Journal of The First-Year Experience & Students in
Transition, 35(2), 55-77.

Nahlik, B. E. W., Hudson, T. D., & Nelson, L. (2024b). “To make this leap”: Understanding relationships that
support community college students’ transfer journeys. Journal of Postsecondary Student Success,
3(4), 103—-132. https://doi.org/10.33009/fsop jpss134434

Advocates

Dowd, A. C. (2011). Improving transfer access for low-income community college students. In A. Kezar (Ed.),
Recognizing and serving low-income students in higher education: An examination of institutional
policies, practices, and culture (pp. 217-231). Routledge.

Dowd, A. C., Bensimon, E. M., Gabbard, G., Singleton, S., Macias, E., Dee, J. R., Melguizo, T., Cheslock, J., &
Giles, D. (2006). Transfer access to elite colleges and universities in the United States: Threading the
needle of the American dream [Executive summary]. University of Massachusetts Boston & University
of Southern California.

Garcia, G. A., & Ramirez, J. J. (2018). Institutional agents at a Hispanic serving institution: Using social capital
to empower students. Urban Education, 53(3), 355—-381. https://doi.org/10.1177/0042085915623341

Nahlik, B. E. W., Hudson, T. D., & Nelson, L. (2024a). Applying the Loss/Momentum Framework to identify
systemic barriers for community college transfer students. Community College Journal of Research and
Practice, 48(7), 423—438. https://doi.org/10.1080/10668926.2023.2189183

A National Resource Center for The First-Year Experience and Students in Transition
AYA South Carolina Transfer Excellence Convening, October 13, 2026 | Columbia, SC



